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Module 1: 18ou$ Waulgoua:aswANutoRdu (Empathy & Understanding Others)

o fdnssu Candy with Empathy A2 W@aAno (Empathy) : MsuavlRuyuusvla:ANUSENUDIREU W
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o 158us 3 Types of Empathy ldun Cognitive Empathy (101dUUUDY), Emotional Empathy (101oA2WS8N)
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Module 2 : msdoansiWomsLaula (Feedforward Conversation)
o CARE Feedback Model daansagvlatd as1vAnuduwusna uazwauunouluddgnu
+ Clarify Facts wao1ndalRdosy
Appreciate 13UDNAVAWAMNIAG
Recommend LaupuudnN1vntsDeNnLiu
« Encourage GUwdvla:AnuLEalu - fkdnrigaeInaviion

o WnNnu: Feedforward Conversation A28 CARE Feedback Model

Module 3 : msdaasitiAuLdutosouba (Influencing for Collaboration)
o Mini Activity : Just One TagRldudavdoansKiugavnivifiKua Metuaindsua
o 1Budhanmsdaaisua:mscasavtWaasivAdiusiudaniu Influencing Communication Framework w$au
Andan3smsdoansiinui:aunuyAnata:aniumsad Adg 6 Situational-Based Communication
Solution Lab 1: Design the Resolution Uhaniumsainsvo1nNIsiIVIULNG Empathy Map StAS1:KUUUDY
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Module 4 : Wdua:wWasunudaudolbupnuduwusiudousodu (The Nature of Conflict & Relationship
Recovery)
o BIUREHUIEHUSSSSUBIAUDVANUTALSIHIUADNSSY The Mind 1Wansdolnanisdndu ua:doudmsasio
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Solution Lab 2 : Diagnose the Conflict U1 Case Study U13LASI:R LvT}aﬁumaan Js:tnnuovAudaudy
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