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TOP 10 SKILLS IMPORTANT IN THE WORKFORCE

@refthinking
(SOURCE: FUTURE OF JOBS REPORT, WORLD ECONOMIC FORUM)

TOP 10 SKILLS IMPORTANT IN THE WORKFORCE

2015 2020

1. Complex Problem 1. Complex Problem

Solving 3 Solving *’? ?

** 2. Coordinating with 2. Critical
Others .Q.O. Thinking
0e® 3. Creativi ?
3. People "3" &/ 4 .
.., ,.. Management 4. Critical /) M P
-r anagement
.:. 6 Thinking ®0
I 5. Coordinating with .0
5. Negotiation Others .Q Q. .3.
22N 6. Quality Control .a.
A\ V ™ 6. Emotional
Vi e~
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7. Service Ny A
Oientiisn -l;ﬁ 7. Judgement and o0
td Decision Making <>
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Kangas dund:gthiia:inuRoKvu

(Leadership & Supervisory Skill)

O  AMAITEINTWAUINNGZELN
o nmiwinisnasuuilas (Self-Awareness and Transformational Leadership)

O nmehiaegn (Proactive Leadership)

O naWmwTnEENziiuarisinsnalasuulas (Developing Leadership Skills and Change
Management)

0 nedihtlszarunad diuatinaaianivesund (Emotional Intelligence)
O nagngaNingmiunIsLTInyAaInsd iU

¥ o dl $% v AI a [
O NMITHUN easapnldnslauaziinnananluesding

o nagnsmsthinsaeanlawisaanungun (Strategic Leading the team with Compassionate
Mind)

o  Mindset & Skillset for Managing People
O WANLIMNT 9 Usznianayuanesressiin
o o ¥ v o A =
O mamuTnthgnIazinies Tw
O YiNHYNILIMIAANTg daufuriantineug Al

o a

o msmm AT ALy

o mmﬂ'umammwmmqﬂmm (Personal Productivity)
O mauImsfingpangsa dmiuanmiaga s

o  Daily Management for Supervisor

O  AUIuNeusne Generation

o Leadership for The New Era
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Kangas dumislAsliazmsaouviu

(Coaching & Mentoring)

nislazdmsugiin (Coaching) 6 Days

o Leaderas Coach

o Coaching & Feedback for High Performance

O  WwANANTNALMNNELATAAAINSIUW Ausuviautinenu (Delegating & Follow up for Supervisor)
0 nsseunuuaznniluRiEes (Coaching & Mentoring)

o Leadership Coaching (One On One)

o Coaching & Mentoring (OJT) wailanisaauanuuuy OJT

o  Breakthrough Your Goals By Innovative Coaching

o madlufideeinenls (Effective Mentor for Newcomer)

o vinmensaaunuliinaulaseamaiia Story telling

o  Coaching Skills for Talents Transfer

o (nmazfihinfendiunlasunuanianisaiuazaniunisal) Adaptive Leader being able to
adapt to any situation

o Facilitative Leader for Unleashing Your Team’s Potential

o Managerial Skills For Modern Executive #in®zn13uinsinnis dmsugiisvisyalud
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Kangas msthiguaviulia:msiludnenns

(Presentation and Train The Trainer)

(L) 089 - 2343057

info@challengeto.com

o Creative Slide Presentation (PowerPoint)

o Infographic for Marketing & PR

o “Anen1mnisdaue gaanngdsaluniineu

o ProPITCHING

o) m?ﬂizﬁ;mmzmﬂiﬁmu@LmeﬁuW\imwﬁmLﬁu’l,uﬁﬂi:ﬁ;mﬂﬁqﬁﬂixaw%mw
o nafluanenns Train The Trainer

o fagniaduinensnszuaunis (Train the Facilitator Trainer)

o  walanseanuuuinseainmangns duiuaneansnialuessns

o Train The Activities Trainer

o Story Telling for Trainer

O n’riu?mﬁmmimwi’@ﬂwLﬂuixuuzﬁ’ﬁwi“u?mmﬂ@malumm’m Strategic Leaning For Trainer

o waliansnalunatsnIuzatnaloenn

‘ -
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Kangas n1sdaansiia:msus:anuviu

(Communication and Coordination Skill)

nagnsnisdasnsiiannugisa (Communication Strategies For Success)

o szauatrelsldlalauazlian (How To Win Hearts For Coordination)

O NIRRANINEAUEIANNABINITUDIGNAN

o nmiadeaaieaieanulinndaazilfsuulasmanudauds (Transforming Communication for
building Trust)

- 4 -, 4 5 5 : .
0  weallAnnr@eansuazn1slszarunudnuateanuiianugialun1svineu (Cross Functional)
O  NIFRANTULL 360 BIAN
o Effective Communication in the Workplace
O nsReans amugsalueuisnig (Smart Communication for Service Excellence)
O  NN7ATAARTEN FREN1TARANTIAZLTN TRt szsiula
a dll o & 1 = a a
O  walANNaas I N InIAnviatallsz@nsnan

o Effective Communication for The Leaders

O mrdednniNaNTuAIRanNslszunnavinauuaznislATEs (Effective Communication for
Performance Feedback & Coaching)

O  nmsRaNesLlszLAn

1 = a a o [ v o
O mssetinaliLsrAnanadniLin
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Kangas nisusmisniduidriia:sausms

(Service Excellence and Service Mind)

UsupanAn 85193nu3n1s gaanantluide (Service Mind to Service Excellence)

gf1eassAeautTnsImilamanumiauung (Service Excellence)

a =) o A o Y v = v .
N1ILINNTNUBANNAIARNIEILATNTILNDAANITURTRITEUIRINAN (Service Excellence &
Customer Complaint Management)

o oA a 1% = A= = a
NNIATNYAANNNNULTNNIAENNTRRANTNHLsE AN N
NANANIIAANITUENNTGNANENRUETTALINUGIUDTTALIG

a a r-‘l' & A =
watlaLnsuaznisdeanmainsdnviuuuiieanan
NANANITATNHNIATFIUNTLTNIUAIN P8R AUAZ N IR W TINIIULENS
Collaborative Customer Service
walAn1zaINIRsgIuNnsLFnIsuLL Call Center
6Q funMsUENLszauANgTantetsEy

Customer Centric Innovation Design

& v & a n:l' A :; v o a dl a . .
NAYNENNIAINATIALIN TNt URaTN19aF9TmUesTNN19LIN 9N TwAA (Service Innovation &
Service Culture)

TAsan i Anan nypaInsieanszAunims g unuLEnisganududa fusunineungs
Cashier (Service Excellence Development Programs for Cashier /Training & Follow up)

Creating Your Positive Professional Image for Service
Creativity and Innovative Thinking for Service Business
Premium Service Mind & Manners

WOW Service (Outstanding service mind) For Call Center
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Ké-ﬂgCIS msyvgiiaznisaana

(Sales and Marketing)

o Sales & Leadership Intensive

o naiwnaaaane (Sales Booster)

O NNTUAUBLAZNNTUNETINLFNEA

a A o A o Y v = v .
O  NTUINNIUUBANNANAUNNELAZNNTTLNRAANNTTRTRITEUTIRIQNAN (Service Excellence &
Customer Complaint Management)

o Proactive CRM

o Customer Experience Management (CEM)

O  dinmznisnaitulngAng d1miu Telesales & Call Center

O mnwsanmesesatneiitlss@nana (Effective Negotiation Skill)
o  STORY SELLING @ For Sales

o Support faaviala aseaanuneliasdng

o Marketing Concept for Value added Selling

o maasndalfuds nnsasasiases waznisllanisanaesnaliaadn
o Sales Team Enhancement for Junior Sale

o nmuneea 4 Modification to keep up with Selling 4.0

o awanEd Up tanane

o  Sales Shift Professionals

o Discover your Customer Style
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Kangas NMsuSKIsWaviulia:wajunau

(Performance Management System and
] People Development)

O nAsEeszuL (Systematic Thinking)

o maufifyuazsndulanisuitfyuinazsindula (Problems Solving & Decision Making)
O MeNunNUgINaEienagns (Business Strategic Planning)

O nauIMsAnNdaus (Conflict Management)

o mdmvinuanlfiRn danagms (Strategic Action Plan)

o Competency Evaluation & Development )

O nstIMnINAINU LAy Usziiunasnu (Performance Appraisal (KPI & Competency)

O neafeAniaN LayImUGIINaYANT

@) miﬁmumLﬂwmﬂL%\'mmm‘(Strategic Goal Setting)

o msuTmsnanuliussquiunag

o Goal Setting (KPI) & Effective Action Plan

o nuImsiazenig (Project Management)

‘ _
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Kangas nisasonsvvubiia:A>uAa
asvassAfunisritviu

(Motivation Skill & Innovative Thinking Skill)

Power of Motivation

Positive Intelligence

Mindset to Success

AURY UgE2 Happy & Success Place

NLP : Life Transformation fngas NLP 1iennstdmsnisuleumlas (Change Management)
mumﬁmmﬂLﬁ"@m”wngq’lﬂuma‘ﬁﬁmu (Positive Thinking to Positive Action)
m”w,l,m\ﬂfmﬂzl,wﬁuLﬂ?ﬂlﬂu‘Lumaﬁw}u Inspire to Change

Ugnwasinm WanadNgn15a

ALUFANTTIUINAT

Creativity@Work

Emotional Intelligence and Resilience

o Growth Mindset & Self-Motivation for Success

o Inspirational Leadership through Story Telling

o wevlnalluuugng (nsaFannianlunuuasimu A Nynuluessng)

O nraFiFAuARUIN NN

o Happy Work Happy Life

o Empowering and Developing People @ Work

‘ -
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kangas msrivuilufiv lazmsasiviu

(Teamwork & Team Building)

o Boost Up Team Spirit

o  Building The Proactive Team

o Reboots Team LEGO Model

o nafeinuaznnvineutluia (Working Together)

O MINALNAILALEBANHA 58T (Boost up Your Performance for Team)
o  meheuduiiuitersudiisa T.E.A.M. Together Everyone Achieve More
O MINBLNALALEBANHASATRTiN Boost up Your Performance for Team

0 MmInaunuiefinnany (Planning For Better Performance) Indoor Teambuilding
o The Power Of One

o One Team One Goal

wnnawme uangmIn1sinewiuiin Team Building uazAanssu Walk Rally az5u Requirement #
daiauneuniseanuLLienuazianssy anasesldinandaudnauu aaldinnviienarlunisue uangms
rasraasiaun o Tannatl

-
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I I KaNFOS MSUSKISMSWAQ

i

o Kaizen startup Wawaauan diudlgeatneaineasss

(Manufacturing Management)
na:NMsiIWUnWanaa (Productivity)

O  weliAnsansiunuLazinanANgaylasaaudn 3 MU

O LLuqﬁmﬁyuﬁf]wnmm'aLﬁuﬂixam%mwmiﬁﬁmmmuau

O MERRLNNITLAUNNITN ATy AEnn (Process Improvement)
o mﬁmm:ﬁumwaﬁuﬁ@?‘q (Root Cause Analysis)

o maudlaifymsaa Why Why analysis

0 madulssAninwmsdndaaninigsinedatasiu (PM)

o maadsanddinAuaunLarANuEnae

o Autonomous Maintenance (AM) miﬂﬁg\iaf‘”ﬂw%m%"'@ﬁn?

O waliAansdszgnsiariliuiliaaudasuan PDCA

o Taanng MstiunlgennininanuuwIne au Endindn 8 4
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