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1. TdsunsuWauILARNATWLAENNSLENISaNABENNaN TN
(Professional Service Excellence Standard)
o Wnladnuinng ai9le (Boost up Service Mind)
o  WayARNNWIWIULENN9gANLTWEA  (Smart personality for service excellence)
o nallAnsdeanslunuiEnisgaanugde (Smart communication for Service Excellence)
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o waiaAnsuInslilaulauarnisdnnisdesacizeutegnAn

(Service Excellence & Customer Complaint Management)

2. Tlsunsuwaundnanmgindulug ilaanudSaaasgsiaatnediodiu (Buiding Next Generation

Leader for Business Sustainability Programs)

o  nazfiiniileairefinalszAnanings dwiLEsanas (Excellence Leadership Development for
Managers)

o Hamnnsgulua thlg (Leadership Development for New Managers)

o] ﬂ’]']:ﬂiﬁ’] AuFuiantinenu (Leading for high performance team)

o VinwEnILINIIARNIT dauduviautieiugalud (Supervisory Skills for Smart Supervisor)

o) nwu’?ﬁma‘wﬂﬂmuﬁﬁﬁnﬂquaLmzmmwumummmuﬁhmmmu (Talent Management &
Succession Plan)

o nATiAnslATEs Lﬁ@@%\aﬁmmmgawqﬁquq (Coaching for High Performance Team)

o NIUTUIIAL MFLELIMITANENU (HR for Non HR)

0 IWMANANNTLIMNINNITUFNSTY (Generation @ Work)

o ragmaduniasaniinauludiies@n  (Being an excellence Mentor)

o Inspiration NsaF1auseqelanazussdiiiaaaulunisvineu (Inspire to change)

3. TUsunsuiasuasapdanuasimusIsNaIAng (Building Core values & corporate culture Programs)
o nmadsuadauazlgndernfituuasdmusssNedrns (Build up core values for business
sustainability)
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(Change Agent for build up core values)

0 w&”ﬂqmaﬁwmﬁﬂmmﬂ,ﬂu’im’mimﬂslumﬂ’ﬂiﬁaaﬁw (Train the Trainer)

4. TAsamsAEnEaunIsWAILIRIANSLASNTUFMINTNENTNYRE TIideTigy
O Imami’ﬂfaﬂLL‘Ll‘Lm’1mgﬁumiu?mi@jmmlﬂwﬁﬂ (Service Excellence Standard)
o IANNIRANLULUASWRIUNTSULLITUN I USIINAIANT (Corporate Culture Management System)
o TAtN120eNULLLATWRIWNIZILLTUN 748930 1L189LAAINT (Competency based Management System)
a (3 6 'dl v o/ o . . . .
o) ‘qummmmwmﬂm‘m@mwmm@,ﬂwummwumm (Organization Diagnostic & Employee Engagement)

o IlAnreenuULLATA RN TZULE NN AL IR ANNA18 813N (Career Development System)
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o

o  IAfNNNTReNRULILASWAIUNTYULLEM IniNeuid nﬂqummumumLmuﬁT’]LLmi\mu (Talent
Management & Succession Plan)
o) ‘Em\imi@@mmuLLmﬁmmizuuﬁmﬁmm@mmﬁumﬂ‘m (Knowledge Management System)
. -4 o | .
o IANNIRENLULLASWRIUNIZULNLAENNTINaLlud (Mentoring System)

o IATNNTRBNLULLATHRNWITEULLIFM SR IMTINAY NS (Strategic Performance Management System)
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