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Challenge

Training

“Small steps in the right direction can turn out to be the biggest step
of people’s life.”
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(Activity Based Learning)

JaquUs:=avn (Objectives)
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UolaudvHangas (Course Detail)

suwuumstseus (Methodology): nsusseny 40 % / Workshop 60 %
ATUAUUAUDVWIUNSUNISISEUS (Target Participants): Customer Service
JuouRtdsSuMsISEUs (No. of Participants): 20 Au/su
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Time Content Workshop
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o Professional Customer Service Show Case
Customer Service
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